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Major changes are occurring in the United States population and the nation's health care institutions

and delivery systems. Significant disparities in health status exist across population groups. But the

health care enterprise, with all its integrated and disparate parts, has been slow to respond. Written

by three nationally known scholars and experts, Diversity and Cultural Competence in Health Care:

A Systems Approach is designed to provide health care students and professionals with a clear

understanding of foundations, philosophies, and processes that strengthen diversity management,

inclusion, and culturally competent care delivery. Focusing on current practice and health care

policy, including the recently passed Patient Protection and Affordable Care Act of 2010 (ACA), this

textbook integrates strategic diversity management, self-reflective leadership, and the personal

change process with culturally and linguistically appropriate care into a cohesive systems-oriented

approach for health care professionals. The essentials of cultural competence and diversity

management covered in this text will be helpful to a wide variety of students because they

encompass principles and practices that can be realistically incorporated into the ongoing work of

any health care field or organization. Each chapter contains learning objectives, summary, key

terms, and review questions and activities designed to allow students to understand and explore

concepts and practices identified throughout the text.
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Diversity and Cultural Competence in Health Care Major changes are occurring in the United States

population and the nation's health care institutions and delivery systems. Significant disparities in

health status exist across population groups. But the health care enterprise, with all its integrated

and disparate parts, has been slow to respond. Written by three nationally known scholars and

experts, Diversity and Cultural Competence in Health Care: A Systems Approach is designed to

provide health care students and professionals with a clear understanding of foundations,

philosophies, and processes that strengthen diversity management, inclusion, and culturally

competent care delivery. Focusing on current practice and health care policy, including the recently

passed Patient Protection and Affordable Care Act of 2010 (ACA), this textbook integrates strategic

diversity management, self-reflective leadership, and the personal change process with culturally

and linguistically appropriate care into a cohesive systems-oriented approach for health care

professionals. The essentials of cultural competence and diversity management covered in this text

will be helpful to a wide variety of students because they encompass principles and practices that

can be realistically incorporated into the ongoing work of any health care field or organization. Each

chapter contains learning objectives, summary, key terms, and review questions and activities

designed to allow students to understand and explore concepts and practices identified throughout

the text.

Janice L. Dreachslin, PhD, is a professor of Health Policy and Administration in the Management

Division at the Penn State Great Valley School of Graduate Professional Studies in Malvern,
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Good book

The best book I've read on this topic. Covers every aspect thoroughly. Should be in the hands of

every nursing student and mandatory reading for all nursing schools/Universities as well as

professionals and health care facilities.Can't say enough good about how the authors covered all

detail regarding cultural diversity for nursing staff, support staff, to management and beyond. This is

a teamwork effort if it is to be accomplished.



This book offers a great deal of information on addressing cultural competence and diversity in the

healthcare setting.I am half way through the book and especially appreciated the section on

providing diversity training for all staff, not just healthcare workers.This is a well written book and

introduces multiple theories in a well organized and very understandable manner. I would definitely

recommend it as a learning, training and future reference tool.

It's a book. I'm reading lots of books these days. It's not the best, but it's probably not the worst I've

seen.

This book is littered with terrible run-on sentences, improper grammar and spelling errors and typos.

I am convinced it was not proofread prior to publication. Additionally, they book uses

over-complicated explanations to convey simple thoughts. I am thoroughly unimpressed and find

myself doubting the validity of the text.
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